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How to use this deck

Customer journey mapping takes a lot of time, effort, and collaboration. Using a ready-made 
template, or adapting an inspiring example to fit your needs, makes things so much easier. We 
scoured the internet to put together this collection of over 140 CJM examples and templates for 
you to use.

Click the links on each slide to see the full-sized image or download a template (when 
available). Want to see more slides at once? View this deck in gridview  (       ) for faster 
browsing.

A handy guide to the emojis you’ll see: 

● 📄 = Printable template (PDF or other)

● 💻 = Editable template (online or software)

● 💳 = This template or the required software costs money

● 💡 = This example is inspiring, but does not have an editable version

Click the User Interviews 
logo on any page to go 
back to the blog.
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More resources

Everything you need to create beautiful, effective 

customer journey maps:
● Best Customer Journey Map Templates and 

Examples

● UX Research Field Guide: Customer Journey Maps

● 25 Tools to Create Stunning Customer Journey 

Maps (Templates Included)
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